
  

ALIVE MEDICAL SERVICES (AMS) 
providing quality, comprehensive, compassionate medical care to the vulnerable.  

Newsletter February 2015  

A WORLD OF LOVE AND DIGNITY-  
ALIVE MEDICAL SERVICES 

Have you ever seen love in action?... On the back road of Uganda’s 
Capital city, Kampala, tucked away in a side street in Namuwongo, 
there is a commotion at Alive Medical Services (AMS). The clinic is 
packed all the way to the road, through the parking lot, the new 
shades all the way to balcony. It is a clinic day! 

AMS is located in one of the poorest and most crowded areas in 
Kampala, Uganda.  

The aim of AMS is to provide a comprehensive range of high quali-
ty medical services to the immediate community in Namuwongo, 
as well as the surrounding areas.  

The clinic’s humble beginnings with 6 clients a decade ago, to cur-
rently serving over 11,600 clients, is proof that the need for quality 
HIV care continues in Uganda. 

Operating 24 hours a day, 7 days per week, the clinic stands as a 
beacon of hope for residents of Namuwongo and beyond.  

AMS is deeply rooted in the community and has gained their trust 
because of the respect and love the staff show to each and every 
person that comes through the clinic’s doors.  

AMS offers a range of holistic services to its clients: HIV counseling 
and testing, HIV care & antiretroviral therapy (ART), prevention 
and treatment of opportunistic infections, prevention of mother-to
-child transmission of HIV, general medical care, psychosocial sup-
port & counseling, family planning, early infant HIV diagnosis & 
other lab tests, and support groups, including the increasingly pop-
ular Victor’s Club for young people.  

HIV prevalence in Uganda has increased from 6.2% to 7.3% and is 
currently over 8 % in Kampala.  This means there will continue to 
be a high demand for our services.  

Dr. Pasquine Ogunsanya 
Founder and Executive Director 

Dear friends,  

Happy New Year! Welcome to our first 
newsletter. 

We are so thrilled to share this very ex-
citing and informative newsletter with eve-
ry single one of you, our very special and 
dear friends. For the last seven years, you 
have been and continue to be our inspira-
tion and support!  In several ways you have 
enabled us to literally give lives back to 
over 11,700 HIV positive clients. Your giv-
ing  goes beyond 11,700 clients because 
each client has an average of seven other 
family members that are affected by their 
health, so thank you so much! 

The purpose of this newsletter is to inform 
you of the progress of the work and great 
events happening and the impact of your 
partnership and also help you actively take 
part in the work of saving lives and it will 
be produced quarterly!  

Together more lives will be saved!  

Thank you. 

AMS serves over 11,600 clients. 

The ever increasing client num-

bers is proof that the need for 

quality HIV care continues in 

Uganda. 
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AMS Pilots Viral Load Testing  
The Uganda Ministry of Health (MOH) have often chosen AMS 
as a site for piloting new technologies. This is because of our 
high client load, high quality of care and excellent reputation. 
In the past AMS have trialed an open MRS, bio-medical labora-
tory information system and Gen-Xpert machine. 
Now we are pleased to announce AMS has been chosen to pi-
lot viral load testing courtesy of the Ministry of Health. Samples 
are collected by AMS daily and sent to the MOH central labora-
tory where they are done for only selected pilot sites. 
Viral load is a measure of the severity of an active viral infection.  
As Uganda scales up lifesaving antiretroviral therapy for HIV 
positive people, it is a concern the absence of routine viral load 
testing will hamper extending treatment to those who need it. 
Regular viral load testing helps catch people who are failing on 
treatment before they generate resistance to antiretrovirals.  
Viral load testing, the standard in antiretroviral therapy moni-
toring, measures HIV levels in the blood, an indicator of the 
drugs’ success. 
Viral load testing, routine in wealthy countries, is scarce, expen-
sive and remains largely unavailable in Africa. 
Point of care testing is essential to bring diagnostics closer to 
the patient and speed up clinical decisions.  
We are grateful to the Ministry of Health for the opportunity to 
offer this essential service to our clients.  

AMS Dance and Drumming Extravaganza  
During November 2014 staff, clients and visitors were treated to  a 
spectacular display of traditional and modern dance. The group made 
up of friends from Namuwongo calling themselves the “Acholi Dance 
Group” did an exhilarating performance. All were so full of energy 
with so much grace and vitality, the heartbeat of Uganda pulsated 
throughout the vibrant routines.   
Rich in rhythm and robust in song, musicians and dancers lit up the 
AMS waiting area in a powerful performance of stunning Ugandan 
artistry. A swirl of colour and movement kept the audience clapping 
and cheering throughout.  

Above: CBC and Gene X-pert machine 
Below: members of our dedicated Laboratory team 



3 

Victors Club 
The Victors Club launched in May 2013. The club was 
established to provide peer-support to the over 1,100 
young people (between the ages of 10-24) that access 
services at AMS.  This has included the Victors Club 
structuring activities such as welcoming young people 
that have been newly diagnosed into the program, 
electing youth leaders and building the capacity of 20+ 
youth-peer educators in communications & counseling.    

HIV+ youth struggle with many issues including stigma-
tisation. Youth are particularly vulnerable to the chal-
lenge of adherence to antiretroviral therapy.  It is so 
important to empower young people to overcome the 
challenges because they have enormous potential for 
creativity and innovation.  

The Victor’s Club are looking for a sponsor to fund the 
supply of books and games to enhance their “drop in 
centre”. With activities at the Drop in centre youth and 
children living with HIV will have a safe welcoming 
place to go chill and mix with others.  

Appointment reminders by SMS 
Client failure to attend their AMS clinic appointments 
has a significant impact on the ability to provide effi-
cient and effective services.  

The major reason for 
failure to attend 
(FTA) is clients simply 
forget their appoint-
ments. 

SMS messaging al-
lows large batches of 
tailored text messag-
es to be sent at once. All mobile telephones have the 
ability to accept these messages. 

We assessed the effectiveness of appointment remind-
ers sent as SMS text messages to clients’ mobiles as a 
means of reducing FTA rates and observed the failure 
to attend rate reduced significantly.  

The ease with which large numbers of messages can be 
customised and sent by SMS text messaging, along 
with its availability and comparatively low cost, make it 
is a suitable means of improving client attendance. 

Nutritional Support and 
 Food Distribution 

The provision of food support to many of the AMS cli-
ents makes the organisation very appealing to many of 
the patients. Namuwongo is mostly a low income com-
munity. The bulk of the patients on ARVs are in need of 
nutrition support. This service has increased patient 
adherence to both their medication schedules and ap-
pointments with the medical staff at AMS. 

Above: Kwagala seated preparing bags of rice for distribu-
tion to clients. Dr Pasquine looking on.  
Below: Food support distribution and demonstration on 
water purification. 



4 

To make a DONATION: 
To support the dedicated team at Alive Medical 
Services (AMS)  please make a Donation direct to  
STANDARD CHARTERED BANK UGANDA LIMITED 
Account name: Alive Medical Services 
Account number: 8702813387901 
SWIFT CODE: SCBLUGKA.  
 
To make a donation in America follow this link: 
http://keepachildalive.org/ 
 
To make a tax deductible donation in Australia 
please follow this link:  
https://donations.rawcs.com.au/Default.aspx?
ProjectID=566&ReturnTo=4  
or contact Sue O’Neill  sue_oneill@hotmail.com 

Although Uganda has a generalised HIV epidemic; the geo-
graphical, socio-demographic and economic factors of HIV 
prevalence have remained almost the same since 2004. The 
Capital Kampala having highest HIV-prevalence (over 8 per-
cent). This reflects the distribution of risk factors such as multi-
ple partnerships, sexually transmitted infections and low male 
circumcision. 

The mode of HIV transmission in Uganda is predominantly het-
erosexual, accounting for 75-80 % of new HIV infections while 
vertical transmission accounts for 20 %. Blood borne and other 
modes of transmission probably account for less than 1%.  Alt-
hough the main mode of HIV transmission is heterosexual, the 
population groups most affected and the risk factors and driv-
ers of HIV transmission appear to have evolved in recent years. 
Currently, the majority of new infections are in the context of 
stable long term partnerships, driven in part by multiple 
(especially concurrent) partnerships, extra-marital relations as 
well as early and cross generational sex. HIV transmission in-
volving sex-workers and bridging to the general population 
probably accounts for about 10 percent of new HIV infections. 
In line with this, the majority of people infected has shifted 
from unmarried younger individuals in the 1980s and 1990s to 
older individuals aged 30-35 years, who are more likely to be 
married or in long term relationships.  

We would like to take this opportunity to thank all our wonderful donors and supporters.  

Interested in Volunteering at AMS 
Medical volun-
teers are al-
ways welcome. 
Other opportu-
nities exist for 
non-medical 
volunteers. 
Please send 
your expression 
of interest to:  

 

pasquineo2@yahoo.com, aaaogunsanya@gmail.com, or 
ams.uganda@gmail.com  

A team that is united in love 

can achieve so much!  

There is so much power in unity and anything 
you propose to do is accomplished. 
There is so much power in synergy!! 
Below is the beautiful team of incredibly pro-
fessional people united in loving the precious 
people they serve.  
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